About Your Warranty Document

The first part references the model This number corresponds to the
number of your system - followed by FDA Form 2579 filed on your
the contract number behalf
Warranty No: I
SRR Limted Warranty 1440117
C-ArmsUSA

C-ArmsUSA is committed to provide [Your Facility Name] with a high quality C-Arm system that has been
thoroughly refurbished to provide years of trouble-free service. In the event your refurbished C-Arm
requires service during the first six months of operation following delivery, C-ArmsUSA has placed funds
into a reserve service account; these funds are set aside for parts and labor that may be required to
return your C-Arm to service following any disabling event.

The warranty covers parts and labor. Once diagnosed and it is determined which part(s) are required, C-
ArmsUSAwill ship the parts to your location for installation by a service technician. You will be required in
some instances to return the defective part to us, as sometimes “cores” are required by our parts
vendors. If it is required, you agree to promptly return the core in an approved manner to the address we
provide. Labor on all warranty work is provided through contracted national and local service providers.
All labor and travel time is billed directly to C-ArmsUSA.
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TO REPORT A PROBLEM OR REQUEST SERVICE: CALL 216-751-5974 OR GO TO OUR WEBSITE
WWW.C-ARMSUSA.COM AND CLICK ON SERVICE REQUEST.

Issue Date: 07/24/2009 | Effective Date: 07/25/2009 Expire Date: 01/24/2010
MOBILE C-ARM| Serial Number: XX-0001 Model: OEC 9800
| |

The Unit Serial Number is displayed.
You will need to give the serial number
when requesting service.

The Model Number of the Unit

The Date of Isssue, Commencement Date
of The Warranty and Expiration Date are
all clearly noted on the form

If you need service, our phone number is listed or you can go to our website to fill out a form.



